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CBoJ1 IpaBUJI KOPNOPATHUBHOM KYJLTYPbl PA00THUKOB
MOBY «Kunannckasa COII»

1. O0uue mos10:xxeHUs

1.1 CBox mpaBuI KOPIOPATUBHON KynbTypbl (mamee — CBoJ) MpHU3BaH CIIOCOOCTBOBATH
MOBBILIICHUIO Ka4eCTBa pabOThI, yCUIICHUIO 3P PEKTUBHOCTH, COBEPIICHCTBOBAHUIO AEATEIbHOCTH
MOBY «Kununckas COILl» By3synykckoro paiiona OpenOyprckoit obnactu. (manee -
Yupexaenue)

1.2. Bce Cotpyanuku YupexaeHus T0OpOBOJIBHO MPUHUMAIOT Ha ceOs 00s3arenscTBa IO
HEYKJIIOHHOMY COOJIIOICHUIO TPUHIUIIOB, HOPM U MPABUII JAEIOBOTO MOBEJEHUS, YCTAHOBIEHHBIX
B faHHoM CBoje.

1.3. IupekTop HeceT OTBETCTBEHHOCTb 3a CTPOroe COOJI0/IeHHE MPAaBHJ MOJYMHEHHBIMH €My
CoTpynHuKamH.

1.4. IloBenenue COTpyAHHUKOB, a TaKKe MPUHHUMAEMbIE PYKOBOJICTBOM DEILICHUS HE IOJKHBI
MPOTUBOPEUUTH HOPMAM U IIECHHOCTSIM, YTBEPKIeHHBIM B CBOJIC.

Bomnpocsl, cBszannble ¢ npuMeHeHreM CBoJla, peIaloTcsi TUPEKTOPOM Y UpexIeHUS

2. Heab u 3agauyu CBoga

2.1. CBoa BBOAMTCS C LIETBIO BHEAPEHUS €IUHBIX CTAaHAAPTOB MOBEACHUS MEpCOHaa, OOIIEHUS ¢
[TorpeOuTensimMu oKa3bIBAEMBIX YCIYT U KOJUIETaMHM, NPEACTABUTEIAMH APYTUX YUPEXKICHUH, a
TaKXe PallMOHAIBHOTO HCIIOIB30BaHMS Pa00Yero BPeMEHH, YKPEIUICHHUS TPYA0BOI TUCIHUILIMHEI,
CHOCOOCTBYIOUIMX (OPMUPOBAHUIO KOpHOpAaTUBHOrO jayxa COTPYAHHKOB M YCHEIIHOMY
Pa3BUTHUIO YUPEXKICHHUS.

2.2 3amayaMu SIBIISIIOTCSL:

-3akperienne Muccun u Koprioparusssix nenHocreit MOBY «Kununckas COLLy;
-obecnieuenue oco3HaHus CorpyaHukamu MOBY  «Kumunckas COIL» nepcoHanbHOR
OTBETCTBEHHOCTH Tmiepen [loTpeOutensMu yciayr 3a BBINOJIHEHHE CBOMX JOJIKHOCTHBIX
00s13aHHOCTEH, CBOEH pOJIU B peain3aluy Y YpexIeHHS;

-OIpeJIe]ICeHNEe OCHOB B3aMMOOTHOIEHUH Yupexzaenus ¢ llorpeOurtensiMu ycinyr, opraHamu
roCyJapCTBEHHON U MYHUIIMIIAIbHOM BIACTH, YUPEKICHUAMU KYIbTYpPbI, 00pa30BaHus, JPyTUMH
BeoMctBaMu U Cotpynaukamu MOBY «Kununckas COILy;

-3amuTa uHTepecoB Ilorpedureneii yeayr u CorpyaaukoB MOBY «Kunmunckas COIL».

3.IleHHOCTH M NPHUHIHUIIBI

Bce wmbl oueHp pasHele. Kaxnaplii W3 Hac mpumiell B YYpekKIEHUE CO CBOUMH
IIPEACTABICHUAMU O TOM, KaK CIEAYET KUTh, YTO MPABUIIBHO, a 4YTO HET. Ho, cTaB wieHaMu 01HOU
KOMAaH/Ibl, Mbl JOJKHBI HE TOJIBKO Y)KMBAThCsI MEXJy co00#, HO M MPOAYKTUBHO paboTaTh Ha
JOCTIDKEHUE ofIero pesynbrata. A 3(QQeKTUBHOCTh B Haledl paboTe 4acTo CBs3aHa C TeM
BIIEYATJIEHUEM, KOTOpO€ MBI, mMpousBoauM Ha [lorpebureneit ycayr. Kpome Toro, BakHO
BBIJIEPXKUBATh 00pa3 YupekaeHus BHelHe U BHYTpH Y upexaenus. Umumxk MOBY «Kununckas
COII» - 3T0 Ba)XHBI MHCTPYMEHT JIOCTHKEHUS OOIIMX IIeJIel, U OH JIOJDKEH HMCIOJIb30BaThCS
MaKCUMaJIbHO 3P PEKTHUBHO.
3.1. BeicTpamBas cBoii BHemHHWA u BHyTpeHHHH wuMumk, MOBY <« Kwmnuckas COILL»
OCHOBBIBACTCS Ha CJIECAYIOLIUX IIPUHLIMIIAX:
YBakeHue K 4eJIOBEKY -



3TO yBa)K€HHWE MHEHHM JPYruX M TEPHHMOE OTHOIIEHHE K JIIOOBIM pa3inyuusiM MEXIy HaMU,
OTKpBITOE ¥ JOOpO’KenaTeslibHOE  OOCYXKJIEHHEe  IpoOjeM, COBMECTHOE  pEILICHHE
MIPOU3BOJICTBEHHBIX 3a/1a4.

IIpodeccnonanusm -

3TO TIIyOOKOE 3HAHUE CBOEH CHEeHaTbHOCTH, OTBETCTBEHHOE U JJOOPOCOBECTHOE OTHOIICHUE K
00s3aHHOCTSIM, KayeCTBEHHOE W CBOEBPEMEHHOE BBINOJIHEHHME IIOCTaBJICHHBIX 3aJad,
coBepiieHcTBoBanue npodeccronansaoro ypoasi. MOBY «Kwmnckas COI» ctpemutcs
IIOCTOSIHHOMY COBEPIIEHCTBOBAHUIO U PA3BUTUIO CBOEIO MHTEIIEKTYaJIbHOTO M UYEIOBEYECKOTO
Kanurania.

ITocTosiHHOE MOBBILICHHE KAYeCTBA —

3TO OCYIIECTBJICHUE JEATEIBHOCTH B COOTBETCTBUU C MEXIYHApOJHBIM CTAaHAAPTOM KauecTBa
HNCO 9001 2000, opueHTamusi Ha ymoBIeTBopeHUEe TpeboBanuii I[lorpebureneii 3a cuer
MPEIOCTABIICHUSI KAaueCTBEHHBIX yciyr. KayecTBO OKa3bIBa€MBbIX YCIYT CKIIAJbIBaeTCA U3
KaueCTBEHHOU paboThI Kaxaoro CoTpyaHHKA.

P PpekTUBHOCTD -

3TO JOCTMKEHHE MAaKCHMAaJbHBIX PE3yJIbTaTOB IPU YCJIOBUU ONTHUMAIBHOIO HCIIOJIb30BAHUS
YeN0BEUYECKHUX, MHPOPMAIIMOHHBIX U (PUHAHCOBBIX PECYPCOB.

CotpyanmnuecTso -

3TO OTKpBITOE B3auMojeiicTBue ¢ [loTpeOuTensiMu, MyHUIIUIAIBHBIMA U TOCYAapCTBEHHBIMU
OpraHamH, y4pexJCeHUSIMH KyIbTypbl, 00pa30BaHuUs, BEIOMCTBAMH, CIaXCHHAas padoTa eIuHON
KOMaH/Ibl, B KOTOPOM Ka)/IbIil OTBEYAET 3a OOLIMI pe3yibTar - yCIeX HAIETO Y UpesKIeHUS.
Onrumusm —

Bepa B nyumiee npupaetr CoOTpyaHHKaAM CHUJIYy M YBEPEHHOCTb, OOECIIEYHMBAET BBICOKYIO
TPYAOCIIOCOOHOCTD U HAIIEJIEHHOCTDb Ha yCIIeX.

3.2 IlpuHiunsel yrnpaBieHus Y ypeKIeHHEM

3.2.1 C Touku 3peHus ynpasjieHUs, B YUPEKICHUH IEHCTBYET IPUHLIUI €AUHCTBA ITOAUYNHEHUS.
Tak HemocpeACTBEHHBIM pykKoBoguTesneM Kaxaoro CoTpyaHHKa SBISETCS JUPEKTOP
VYupexnenus. Hupexkrtop VYupexiaeHus, B CBOIO ouepenb, (PYHKIIMOHAIBHO TMOJAYUHEH
IIPEJICTABUTENO Y UPEIUTEIS.

3.2.2. OnuH U3 QpyHAAMEHTAIbHBIX MPUHIUIIOB yrpaBieHus - IlepcoHanbHas OTBETCTBEHHOCTb.
JlocTixeHue 000H CTpaTernyecKoi 1eNu CKIIabIBaeTCsl U3 JOCTHXKEHUS Oosiee MENKUX Leien
Y BBIIIOJIHEHUS ONEPATUBHBIX 33/1a4. 3a KaXAYI0 M3 TaKUX 3a/1ay, 32 KaX/bli y4acTOK paOoThI B
Y4pexneHnH HECET OTBETCTBEHHOCTh KOHKPETHBIN YEIOBEK.

3.2.3 Hapsiny ¢ mepcoHanbHOM OTBETCTBEHHOCTHIO 32 BHITIOJIHEHHE KOHKPETHOM 3a1au, B MOBY
«Kununckas COIL» neiicTByeT NpUHIMII KOJUIETHATbHOCTH 00CYXIeHHs. B poniecce mpuHaTUs
pElIeHNsT MOXXHO M HYXHO OOCYXJaTh €ro MIMPOKUM Kpyrom, Imojiyyas Kak MOXKHO OoJiblie
MHEHUH U anbTepHaTUB. TakuM 00pa3zoMm, JI0ObIe COMHEHUS U BO3Pa)KEHUS CIIeyeT BbICKa3bIBaTh
B IIpoLiecce 00CYXAEHUS PEIIeHNUs, TIOCTIE TOTr0, KaK PellieHNe MPUHATO, €ro CIETYET UCTIOTHATS.
3.2.4 B YupexaeHuu MpUBETCTBYETCS JeIErHPOBaHUE MTOJHOMOYUH MPH pa3paboTKe peleHUH.
PabGorass man xakoii-nmu6o 3amaueidt, COTPYJHUK MOXET M JODKEH HE TOJBKO OO003HAYUTH
npoOJIeMHYI0 006J1aCTh, HO U MPEITI0KHUTh BAPUAHTHI pEIICHU.

4. Oxupnanust ot padorbl COTPyIHMKOB

4.1. Penyranua MOBY «Kwmmnckas COID» kak 4eCTHOrO, OTKPBITOrO YUpekAECHHUS CTPOro
IIPUIEP’KUBAIOIIEHCS BBICOKUX CTAaHJIApTOB JEJIOBOM 3THUKH, SIBJISETCS 3aJI0TOM €€ ycrnexa U
npouseranusi. CriejoBaHHE BBICOKMM S3THYECKUM MPUHIMIAM M MOAJEp’KaHUE pemyTaluu
VYupexxeHus - 0JlHa U3 OCHOBHBIX 33/1a4 BceX COTpyHHUKOB. JI0ObIe HapyIIeHUsI HOPM U TIPaBUII
JIEJIOBOM ATHKU MOTYT IPUBECTH K MOTEPE AOBEpHs K YUPEKIECHUIO co cTopoHbl [loTpeduTeneit
YCIIYT, NI€JOBBIX NMAapTHEPOB, 3aKa3UYMKOB M T'OCYJAapPCTBEHHBIX, MYHHULUINAIbHBIX CTPYKTYp U
JPYrUX OpraHU3alni.

4.2. MOBY «Kununckas COLL» oxunaer or COTpyAHHUKOB:

IIpopeccnonannszma —



3(PEeKTUBHO 1 CBOCBPEMEHHO BBITIOJIHATH MTOCTABICHHBIC 3a7]a4K Ha 0a3¢ UMEIOIINXCS 3HAHUHN 1
OIIBITA.

OTBeTCTBEHHOCTH —

JTOOPOCOBECTHO HCHOJHATH CBOW JIOJDKHOCTHBIE OOSI3aHHOCTH, HECTH OTBETCTBEHHOCTH 32
pe3ynbTaThl CBOCH pabOThl M TMPUHUMAEMbIC PEIIECHUS, CBOCBPEMEHHO M TOYHO BBITIOJIHSITH
pacniopsbkenust PykoBojicTaa.

JIOSITILHOCTH —

no3utuBHO OTHOCUTHCS K MOBY «Kununckas COI», ObITh BEpHBIM OCHOBHBIM HIESM U
MIPUHITUIIAM, CTPOUTH B3aMMOOTHOIICHHS HAa OCHOBE JOBEpHUs, OBITh 3aMHTEPECOBAHHBIM B CBOCH
pabore.

P pekTUBHOCTH —

palrioHaIbHO WCIONB30BaTh pabodee BpeMs, IOCTOSHHO CaMOCTOSTEIhHO pPadoTaTh Hal
VIIYYIICHUEM COOCTBEHHBIX pe3ysibTaToB. CTPEMUTHCS COBEPIICHCTBOBATh CBOUM 3HAHHUS U
YMEHHsI, OTBEYasi COBPEMEHHBIM TPEOOBAHUSM K CIICIIUATHCTAM JAHHOTO IPODUIIS.

YBaxenus —

BBICTPAMBATh OTHOIICHUS HA MIPUHIIMIIAX COTPYIHUYECTBA U B3aUMOYBaXXEHHUS. Y BaXKaTh YyYBCTBO
COOCTBEHHOTO JIOCTOMHCTBA, HE TO3BOJIATH IPYOOCTh U HELEH3YPHBIE BHIPAKEHHUS B OTHOIICHUSIX
C KOJUIETaMH, PYKOBOJICTBOM Y UPEXKIEHUS, APYTUMHU JIFOAbMHU.

AKTHBHOCTH —

IPUHUMATH aKTUBHOE yyacTtue B xu3Hu MOBY «Kunnnckas COIL», criocoOcTBYS TOCTUKEHUIO
BBICOKHX PE3yJbTaTOB, PAa3BUTHIO KOPIIOPATUBHOMN KyIbTYpPhl U BHYTPEHHETO COTPYIHIUYECTBA.
JloOpo:kenaTeJJbHOCTH —

NOAJEP)KUBaTh pabouyl0 OOCTaHOBKY U OJIArONPUSTHBIA TCUXOJOTHYECKHH KIMMaT B
KOJUICKTUBE. B o0OIIeHun CTpeMUThCsi OBbITh KOHCTPYKTHUBHBIMHU, JTOOPOKETATEIBHBIMH U
OPHEHTHPOBAHHBIMHU Ha PEIICHUE 3a/1a4, @ HE Ha BBISCHCHUE OTHOIIICHUH.

5. BHyrpukopnopaTuBHble¢ OTHOLLICHHU S
5.1 B3aumMoOoTHOLIEHUS € KOJUIETaMuU

OTHOIIEHHUS B KOJUIEKTUBE BIUAIOT Ha HacTpoeHne COTpyAHHUKOB U UX JKeJlaHue paboTars,
BO MHOI'OM OIpEAENsAIOT pe3yabTaT paboThl Bcero Yupexzaenus. CosnaBas U HOIIEPKUBAsS
KOM(OpPTHYIO pabouyto o6cTaHOBKY, COTpYAHHUKH COOIIOAAIOT CIEAYIOLIMe HOPMbI U MpaBHUiia
JIEJIIOBOTO 3THUKETA:
- YBQXXUTEJIBbHO OTHOCUTHCS IPYT K APYTY;
- B paOouee BpeMsi HE 3aHUMATbCs JI€JIaMH, HE CBSI3aHHBIMH C BBINOJHEHUEM CIIY)KEOHBIX
00s13aHHOCTEH;
- HE JIEMOHCTPUPOBATh KOJUIEraM CBOE IJI0X0€ HACTPOCHHUE;
- HE CKBEPHOCJIOBUTb, HE IIPOSIBIIATH HECIEPIKAHHOCTD U arpECCHIO;
- BCET/1a U3BUHSATHCS 32 CBOE HEKOPPEKTHOE ITOBECHHE;
- CEpJIeYHO U UCKPEHHE XBAJUTh KOJUIET 32 XOPOILO BHIIOJIHEHHYIO padoTy;
- IOMOTaTh KOJIJIETaM, JI€JIUThCS 3HAHUSIMH U OIBITOM,;
- 00CyX/1aTh MpoOJIEMBbl CBOErO KapbepHOTO POCTa, JIUYHOM MOTHBALIMU HE C KOJIJIETaMH, a C
HENOCPEICTBEHHBIM PYKOBOJIUTENIEM;
- YBaXXHUTEIbHO OT3bIBaThCs O Kosierax u MOBY «Kwmmmuckas COIL» 3a ero mpenenamuy,
YKpPEIUIsis TEM CaMbIM aBTOPUTET U J0OpOe UMS;
- oOpallieHle M0 MMEHU-OTUYECTBY OCYLIECTBISIETCS B CIEIYIOIUX CUTYalUsX: NMPH HAJTUUYUU
TpeTbeil ctoponsl B nune [loTpebuteneit ycnyr, npeacraButeneil 3aka3dyukoB, YUpeauTens U
JIPYTUX TPEThUX JIULL.
— npu obmenun ¢ CorpynHukamu Oosiee BbICOKOro crtaryca B pamkax MOBY «Kununckas
COlll», Ha ouIIHATIEHBIX MEPOIPUATHIX, KaK B YUPEXKIEHUH, TAK U HA BHELITHUX MEPOIPUATHIX
(xoH(epeHIH, KPYTJIble CTOJIbL, IPE3EHTALUU U JP.).
B ocrampHpIX curyamusx oOpamenue K CoTpymHHKy (B TOM uucie K PykoBoauTenio)
OCYIIIECTBIISIETCS B 3apaHee OTOBOPEHHOM ¢ HUM (opMe, T0IyCTUMO OOpalieHHe 10 UMEHH.



5.2. OTHOMIEHUSI MeXKAY IMPEKTOPOM M MOJYHMHEHHBIMH

5.1.Hanuumne KOHCTPYKTHBHBIX NPO(ECCHOHATBHBIX OTHOMICHHH MEXIY PYKOBOAUTEISIMU MU
NOJYMHEHHBIMH HEOOXOAUMO ISl €KEIHEBHOW A(PPEKTUBHONU pabOThl YUpexIeHUS U IS ee
Oynymiero pa3BUTHSL.

5.2.JIUpeKTOp M €ro 3aMeCTUTENb JOKHBI COOII0AATh CIEAYIONINEe HOPMBI U MPaBHiia JAEI0BOTO
JTHKETa:

- TOKa3bIBaTh MOAYMHEHHBIM IPUMEpP XOPOULIETO BIAJACHUS HOPMAMHM M TPAaBUIAMHU STHKH U
JIETIOBOTO ATUKETA;

- HE KPHUTUKOBaTb IOJYMHEHHBIX B NPUCYTCTBUH Apyrux COTPYAHHMKOB, [elaTh 3TO
KOH(pHICHIIMAIIBHO;

- YMeTb MpH3HABaTh Iepe] NOJYMHEHHBIMH CBOM OIIMOKM M HE MpecieqoBaTh HUX 3a
KOHCTPYKTUBHYIO KPUTHKY (HE YHIDKAIOIIYI0 YEJIOBEYECKOEe JOCTOMHCTBO, HE COAEprKallee
yrpo3y U BBICKa3aHHYIO HAaeIHHE) B CBOH ajpec,

- 1aBaTh 3a/IaHKS TE€M, KTO OTBEYAET 32 ONPEICIICHHBIN y4acTOK pabOoThI, 3a1aHUS TOJDKHBI OBITH
YETKHMH, & YCTAaHABJIMBAEMbIE CPOKH WX UCIOJHEHUS PEATbHBIMU;

- IPUHUMATh MEPHI K TOMY, YTOOBI TIOAYMHEHHBIC €My HE JOIMYCKaJd KOPPYIIIMOHHO OMACHOTO
MOBEJICHHS, CBOMM JIMYHBIM TIOBEJCHHUEM I0JIaBaTh MPUMEpP YECTHOCTH, OECIIPHUCTPACTHOCTH U
CIIpaBEUIUBOCTH.

5.3. CoTpyaHUKH JTOJDKHBIL:

- “H)OPMHUPOBATH HEMIOCPEACTBEHHOTO PYKOBOJHTEINS O MpU4YKMHaxX Bariero orcyTcTBus, eciu B
TEUYEHHUE JUIUTEIBHOTO BPEMEHU B TEKYIIMW paboumii eHb BaM MpuUXoAWTCs OTCYTCTBOBATH HA
paboueM MecTe;

- 3apaHee (3a TP JHs) COTJIACOBBIBATH C JAMPEKTOPOM BO3MOXKHOCTH OTCYTCTBHSI Ha pabouem
MecTe 110 JIMYHBIM IPUYMHAM B OIPE/ICIICHHBIN JIeHb pabouei Heeny;

- CIIOKOWHO BBICIIYIIMBATh 3aMEUaHHWs M TPEIJIOKEHHS IO BOMpPOCAM BBHINOJIHEHUS Bamu
JOJDKHOCTHBIX ~ O0SI3aHHOCTEW, COOJIOAEHHSI TPYAOBOM AMCHMIUIMHBI W JPYIHX YyKa3aHUH
JTUpeKTopa YUpeKICHHs U TPEICTABUTEIICH BHIIIECTOSIINX OPraHOB 0€3 MPOSBICHHUS arPeCcCCuu |
HEYBaXXECHUS;

-IPH BCTpEYe B KOPHIOPE WM HA OTKPBITOW TEPPUTOPUH 3I0pOBATHCS TEPBBIM CIEIYET
HOJYHHEHHOMY;,

-BXOJISIIIMI B TOMEIIEHHUE (B TOM YHCIIE M TUPEKTOP) MEPBBIM 3I0POBAETCS C MMPUCYTCTBYIOIINMHU;
-€CJIM JTUPEKTOp 3aHAT Pa3roBOPOM MO TeseOHY WIM C APYTUM COOECEAHHMKOM, TO CIEAYeT
MIOJIOK/IaTh OKOHYAHUS pa3roBOpa, KPOMe IKCTPEHHBIX CITydaes.

6. PaboTa u yacTHas :KU3Hb

6.1 MOBY «Kununckas COL» yBaxaer u neHut cBoux CorpynnHukoB. Kaxapiii CoTpyaHuk
MOXXET PACCUUTHIBATh HA OOBEKTHUBHYIO OIICHKY CBOMX CIIOCOOHOCTEH M pe3ysbTaTtoB. B cBOO
ouepesib, YUpexkJIeHHe 0XKHUIACT, YTO paboTa SIBJISAETCS OJHUM U3 KU3HEHHBIX IPUOPUTETOB IS
kaxnoro Corpyannka. Takum o6pa3zom, HE0OX0AMMO, UTOOBI ceMbsi COTpYIHHKA MIOHUMAJIA U B
LIEJIOM IIPUHHMMAJia KOPIOPAaTUBHYIO KYJIbTYPY YUpeXIeHUs. YUpeKIEeHUE 3aUHTEPECOBAHO B
TOM, 4YTOOBI CEMbsI OTJaBaja JIOJDKHOE TEM YCHIIMSAM, KOTOpPbIE KaXK/IbIil UeJIOBEK 3aTpaunBaeT Ha
pabouem MecTe, U oKa3biBasio COTpyAHUKAM HEOOXOIUMYIO TIOIEPIKKY.

6.2 Hukaxue hopmMbl TuckpuMUHAIMU He fgonyckatorcs. Kaxxapiii CoTpyTHUK UMEET PaBoO BECTH
TOT 00pa3 YaCTHOM KHU3HH, KaKO eMy HPaBUTCS, €CIIM 3TO HE MeIaeT ero »pQpekTUBHOI padoTe.

7.BpInoJIHeHHE CIIyKeOHBIX 00513aHHOCTEH

7.1 CotpynHuku YupexaeHUus HE MPUHUMAIOT OTBETCTBEHHBIX PEIICHHUH, €CJIM MOHUMAKOT, 4TO
YPOBEHb HX NPO(PECCHOHATBHON KOMIIETEHIIMM HeaocTtatoueH. JltoOble pekoMeHJaluuu u
NpeJIoKEHUsT pa3pabaThIBalOTCSl TOJIBKO IOCJIE TIIATEIbHOIO aHallu3a paccMaTpUBaeMOM
npoOJIeMbI U BCEX UMEIOIIUXCS MO JJAHHOMY BOIIPOCY JaHHBIX.



7.2. CoTpynHUKU YUpexJeHUsS HCKIIOYaloT JIEHCTBUS, CBA3aHHBIC C BIUSHUEM KaKHX-THOO
JUYHBIX, HUMYIICCTBEHHBIX ((DUHAHCOBBIX) W  WHBIX HMHTEPECOB, NPEMATCTBYIOIINX
J0OPOCOBECTHOMY HMCIIOJIHEHHUIO TOJIKHOCTHBIX 00S3aHHOCTEH.

7.3.CoTpyqHUKY 3ampeniaeTcs MoJydarh B CBS3U C UCIOJHEHUEM JIOJDKHOCTHBIX O0S3aHHOCTEH
BO3ZHArpaxaeHus oT (U3NYECKUX U IOPUIUYECKHUX JIML (IEHEKHOE BO3HArpaXKIACHHE, CCYbI,
YCIIYTH, OIJIATy Pa3BJICUCHUM, OT/AbIXA, TPAHCIIOPTHBIX PACX0J/I0B U MHBIE BO3HATPAXKICHUSA).

7.4 Tlpex e Bcero, TymanTe o TOM, Kak Baia nesiTebHOCTh CKaXETCs Ha paboTe YUpeKICHHS.
7.5.He criemmre olieHUBATh pe3yibTaThl padOTh APYyruX COTPyTHUKOB.

7.6.He ckpriBaiiTe cBOMX ommoOoK. He ommbaeTcst TOJBKO TOT, KTO HUYETO HE JeIaeT.

7.7.Ecnu y Bac ectb uzest o yJay4ileHuio padoThl OpraHu3aliiy Wid BHITOJIHEHUS ONpeIeICHHON
3aJaui, HE MEJIJTUTE C IPEIOKECHUEM.

7.8.Ecnu Bam 4ro-nmubo HesicHO B paboTe, HEMEUIEHHO 3a/laBaiiTeé BONMPOCHI KOMIIETEHTHBIM
JIOJISIM.

8. Konduiukrsi

8.1 B YupexxaeHuu He J0NyCcKatTCss KOH(MIUKTHL. 3a MOUCK €IMHOTO PELIEeHNs] KOHCTPYKTUBHBIX
IIPOTUBOPEUYUIl OTBETCTBEHHOCTh HECYT 00€ CTOpoHbl. OCHOBHas 4epTa KOHCTPYKTUBHOTO
npo¢eCCHOHATBHOI0 KOH(IMKTA - OH HUKOI'JIa He MEepeXouT Ha JIMYHOCTU. CIIop MOXKHO BECTU
TOJIBKO M3-3a Pa3HOINIACUN B PELICHUSAX MOCTaBICHHOM 3aJauM, a HE M3-32 B3aUMHBIX JIMYHBIX
MPETEH3UH.

8.2. CoTpynHHKHU 00s13aHbI

- YBEJIOMJISITh AUPEKTOPA, OPraHbl MPOKYPATYPhI WK IPYTHe roCyAapCTBEHHBIE OpraHbl 000 Bcex
ciIydasix oOOpalleHUs K COTPYAHUKY YUpEeXKIEHUs KakuX-1u00 JHI B LENAX CKJIOHEHUS K
COBEPUICHUIO KOPPYILIMOHHBIX IPaBOHAPYILIECHUM;

- COOJII0IaTh HEUTPATBHOCTD, UCKITIOYAIOTYI0 BO3MOKHOCTD BIMSIHHS Ha UX POPECCHOHATIBHYIO
NeSITeIbHOCTD PEILICHUH NOIUTUYECKUX MAPTUH, MHBIX OOIIECTBEHHBIX 00bEJMHEHUH;
-TIPOSIBJISITh TEPIMMOCTh M YBaKEHHE K OObIYasiM M TpaJuLusM HapoaoB Poccuu, yunThIBaTh
KYJIBTYpPHBIE U MHbIE OCOOEHHOCTH PA3IMUYHBIX STHUUECKUX, COLUAIBHBIX IPYNI M KOH(pECCHid,
CIO0COOCTBOBATh MEXHAIIMOHAIBHOMY U MEKKOH(PECCHOHAIBHOMY COTJIACHIO;

-BO3JIEPKHUBATBCA OT IMOBEJEHHs, KOTOPOE MOIJIO Obl BBI3BaTh COMHEHHE B OOBEKTHBHOM
VCIIOJTHEHUHM COTPYIHUKOM JIOJDKHOCTHBIX OOS3aHHOCTEH, a Takxke H30erarb KOH(MIMKTHBIX
CUTYallUi, CIIOCOOHBIX HAaHECTH YIIepO UX pernyTaluy UM aBTOPUTETY Y UpEKICHHS;
-IIPUHAMATh IMPEIYCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoin ®Penepanuu Mepsl 1O
HEJIOMYIIEHUIO BO3HUKHOBEHMsSI KOH(JIMKTOB WHTEPECOB M YPETryJIUPOBAHUIO BO3HUKIIMX
KOH(JIMKTOB UHTEPECOB;

-cOOJIIOIaTh  YCTAHOBJIEHHBIE B YUPEXKJCHMM TpaBWia IMyOJMUYHBIX BBICTYIUICHHMH U
MIPEIOCTABIIEHUS CIIy>)keOHOI MHpOpMaIHH;

-YB@)KUTEJIBHO OTHOCHUTBCS K JIeSITEIbHOCTH NPEACTaBUTENEl CpeICTB MacCOBOM HH(pOopMaluy 1Mo
nH(pOpMUPOBaHHUIO oOLIecTBa O paboTe YupexIeHHs, a TakKe OKa3blBaTh COJACHCTBHE B
MOJIy4EeHUH JI0CTOBEPHOM MH(OpMAIIUU B YCTAHOBIEHHOM MOPSJIKE.

9. IIpoBeaenne coOpaHuii M COBEIAHUIT

9.1.Co0panust U COBEIIaHUs - BaXKHEHIas cocTaBisiouas JesTeNbHOCTH YupexnaeHus. [Ipu
IPOBEICHUH COOpaHUil U COBEIIAHUH CIeyeT NCIOIb30BaTh OTBEIEHHOE BPEMsI C MAaKCUMaIIbHON
s dextuBHOCTHIO. [{7151 3TOTO COTpyIHHKAM PEKOMEHIYETCS] COOMI0IATh CIEAYIONINe HOPMBI U
IpaBUiIa ITHKETA:

-IIPUXOJIUTH Ha COOpAHUS BOBPEMSI;

-3apaHee 03HAaKOMMTBCS C TOBECTKOM JIHs 1 OpaTh ¢ co00il Bce HE0OX0IMMbIE MaTepHalbl, 3apaHee
MIOJITOTOBJICHHBIE BOTIPOCHI MJIH KOMMEHTAPHU;

-repe]] HayajioM COBELIaHMs OTKIII0YaTh MOOMIIbHBIN TeNe(OH;

-HETPOMKO M3BUHSATHCS, €ClTM Bam He00X0AMMO BBIMTH WIIH TIOCIIE BO3BPAIICHHS B 3.



9.2 Pabouue BCTpeun 1 COBEIIAHMS HA3HAYAIOTCS HA OMPEIETICHHOE BpEMsI, UCXO/I U3 HHTEPECOB
U BO3MOXHOCTEM pasHbIX mrofed. I[looTomy CBOEBpEeMEHHOE IIPUCYTCTBHE Ha JIAHHBIX
MEPONPUATHSIX ABIISETCS 0053aTeNbHBIM A5 Kaxaoro CoTpyaHuKa.

10. Tenedonnoe od1IeHHE

10.1 Ymenue COTpyIHUKOB TOBOPHUTH IO TelnegoHy ¢ Koiieramu, lloTpedurensiMu yciuyr,
HapTHEpaMH U IPYTUMH 3aMHTEPECOBAHHBIMU JIMIIAMU CIIOCOOCTBYET CO3JaHHIO 0JIarONPUSATHOIO
BIieUaTiieHus: 00 YupexneHun B neioM. B mpouecce Tenedonnoro obmenuss CoTpyaHUKamMm
PEKOMEH1yeTCsl PYKOBOJCTBOBATHCS CIIEYIOLMMHI HOPMaMH U IPAaBUJIaMU JI€JIOBOTO ITHKETA:
-0TBeYaTh Ha TeJIEPOHHBINA 3BOHOK OBICTPO, HACKOJIBKO 3TO BO3ZMOXKHO;

-3BOHS B Ipyrve YUpeKIeHUs Ha3blBaTh CBOE YUpexaAeHue, UMs, (paMUIMIo U J0JKHOCTD;
-3BOHSI KOJIJIETaM, Ha3bIBATh CBOE UM,

-BCEr/la BHUMATENIBbHO BBICIYIINBATh COOECEIHUKA,;

-HE 3BOHHUTH KOMY-THOO Ha paboTy MO JMYHBIM BOIlpocaM. B ciyuae kpaiiHeil HeoOXoauMocTu
pPEKOMEH1yeTCsl ObITh MTPEEIIBHO KPAaTKHIM;

- €CITU JIMYHBIA pa3roBOp IO COTOBOMY Tese(dOHY, MO BalleMy MHEHHIO, TPEICTOUT, JOJTHUM,
OTJIOXKHTH PA3roBOp 10 mepepbiBa. [Ipm HEOOXOAMMOCTH BBIMTH U3 YUpexaAeHUs B JApyroe
MIOMEILEHHE.

-OCTaBJIsIsl COOOIEHUE HA aBTOOTBETYMKE, HAa3bIBaTh JaTy, CBOE UMs, Ha3BaHUE YUpexJIeHUs, a
3aTeM KpaTKO M3j1araTh 1IeJib 3BOHKA;

-HE 3aCTaB Ha MeCTe HYXHOI'0 YeJIOBEeKa, IOMHTEPECOBaThCs, KOrJa y100Hee Mepe3BOHUTh WU
OCTaBHTbH CBOE MIMsI H HOMeEp Telie(hoHa;

-eCJIM 3BOHAT Bamemy kosuiere, KOTOporo B JaHHbIH MOMEHT HET Ha paboueM MecTe, IOMOYb
HAWTH €ro Wi NPUHATH 1J1s HEr0 COOOLICHHUE;

-€CJIM B IIPOIlecce pa3roBopa MpoU30LIes OOphIB CBSA3H, IEPE3BOHUTD CIIEAYET T03BOHUBILIEMY;
-HE JIOIYCKAeTCsl BECTH pa3roBOp MO Tesie()OHY Ha TOBBIIMICHHBIX TOHAX, BKJIAJABIBAas B TOJOC
HEJI0BOJILCTBO U Bo3MyIleHue. HeoOxo Mo NOMHUTE 00 MMH/KE OpraHU3aLuu, THYHOM UMUJDKE
Y CIIOKOMCTBUH BAIlIUX KOJUIET.

-TOBOPUTH 110 TeJIe(hOHY HETPOMKO, HO YETKO, HEe Melllasi OCHOBHOMU paboTe Apyrux CoTpyIHUKOB.

11.Pexomennannu Kk BHemHeMy By COTpyIHMKOB
11.1. Baemnnit Bun xkaxaoro CoTpyaHuka - cocrapisitomias umupka Opranuzanuu. Kaxapii
CoTpyAHHK IOJKEH IPOM3BOAUTH IPUATHOE BIIEYATICHUE HA OKPYKAIOIIHX.

Cotpynauky MOBY «Kununckas COLL» Heo0X0aumMo pyKOBOACTBOBATHCS CIAEAYIOLIUMHI
IIPaBWJIaMU BHEIIHETO BUJIA!
-0JIeKa JOKHA OBITh YUCTOM M BBITJIA)KCHHOM;
-B 3UMHMI U MEXCE30HHBIM Neproa HeoOXOAMMO MMETh Ha pabodyeM MecTe YHCTYI0 CMEHHYIO
00yBb WJIM YUCTUTH NIEPE]T BXOJOM B ITOMEIIEHUE Y UPEXKICHUS.
-CTHJIb OJICXK/Ibl JOJKEH OBITh OOJIBIIE JIETOBBIM U CAEP)KaHHBIM.

CoTpynHukH, paboTa KOTOPBIX CBSI3aHBI C BEIEHUEM JIEIOBBIX MEPErOBOPOB, OOIIEHUEM C
3aka3unkamu, [ToTpeOuTensiMu ycayr U BRICTYIUIEHUEM Ha CIEUATU3UPOBAHHBIX MEPOIPUATHIIX
(mpe3eHTan Uy, KOH(PEPEHIUH U T. J.) JOHKHBI IPUIEPKUBATHCS KJIACCUUECKOTO AEIOBOTO CTUIIS
B OJIEXK]IE.

12. Padouee mecto CoTpyaHunka

12.1 Tlopsimok, YuCTOTa, aKKYPATHOCTh TTOMEIICHHS YUPEXKIACHHUS U pabodyero mMecra CO3/IaroT
OnaronpusATHBIN HacTpol Juis paboThl M (HOPMUPYIOT NO3UTHUBHOE OTHouieHne k MOBY
«Kumunckas COLI» co croponsl [lotpebuteneit ycmyr, 3akazuukoB. Kaxasiit CoTpyaHuk
JOJDKEH CcoOMIolaTh YMCTOTY M TOPSIIOK Ha CBOEM pabodyeM MecTe, a Takke B OO0IIUX
MOMEILEHUSX, BKJIIOUasi KOPUJIOPbI U TyaJIeThl.

13. KoHTpoJ1b ¥ 0TBETCTBEHHOCTH 3a ucnoiHeHneM CBoja



13.1. Ilonoxenus CBojga mpaBuil KOPINOPATUBHOM HSTHUKH PACOPOCTPAHSIIOTCS Ha BCEX
CoTpynHHKOB YupexkIeHUs, KOTopble OepyT Ha ce0si 0053aTeIbCTBO PYKOBOICTBOBATHCS UMH B
CBOeil paboTe HE3aBUCHMO OT JOJKHOCTH U cTaryca. [Ipu mpueme Ha paboTy B Opranusanuo
CoTpyIHHKH TOJKHBI OBITH O3HAKOMJIEHBI € TTIOJIOKeHUs MU CBoJIa.

13.2. HopMmsl u npaBuiia qanHoro CBoja MpaBuil KOPIIOPATUBHON ATUKH MOTYT OBITh H3MEHEHBI
B pe3yJIbTaTe MPOSBICHUS 000CHOBAHHON WHUIIMATUBBI CO CTOPOHBI KOJIICKTHBA.

13.3. CBox mpaBwJl KOPHOPATUBHOW ATHKU IOCIIE OOCYXICHHS Ha COOpaHWUU KOJUICKTHBA,
YTBEPKAACTCA JUPEKTOPOM Y UPEXKICHUS.

13.4. Jlupextop VYUpexkJCHHS OCYIIECTBISIET KOHTPOJb 3a CTPOTO€ COOJIONEHHUE IPaBUII
NoAYUHEHHBIMU eMy COTpyJIHUKaMU.

CnenoBanue oOmwmM npunimnamMd CBoAa 3alMINAeT, pa3BHBACT U OOBEIUHSET Halle
YupexeHue, JaeT BO3MOXXHOCTh HalIUM OJM3KUM OBbITh YBEpEHHbIM B Oyayiiem, ObITh
0J1aroroJIy4HbIM, a HaM I0Jy4YaTh YAOBOJILCTBUE OT paOOTHI.

O3HAKOMJICHBI:
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